
Customer Support 
Professional Services for Every Phase  
 of Your Range Test & Measurement Lifecycle 



The MI Technologies’ Difference 
At MI Technologies, customer support is a fundamental part of our solutions. It’s the way we do 
business. For more than 50 years, MI Technologies has been a leading provider of RF and 
Microwave control, test and measurement solutions. That leadership position is based on a 
commitment to provide the highest-quality products and full lifecycle customer support in the 
industry. 
 
Experienced. Skilled. Reliable. 
Our commitment to customer support goes beyond the standard product warranties, maintenance 
and repair services. To us, customer support is everything we do for our customer. MI Technologies’ 
lifecycle support is there for you every step of the way, from the time our sales professionals first 
meet with you to evaluate your test and measurement requirements, through the request for 
quotation, system design, manufacturing and installation at your site. 
 
But our support doesn’t end there. Our expert field support services help you meet ongoing needs, 
while our post-warranty programs and professional services meet your evolving test and 
measurement requirements. 
 
Global Reach, Local Care 
MI Technologies offers the broadest and most responsive customer support organization in the 
industry. We have established a worldwide network of strategically located service centers, parts 
depots and factory-trained service professionals. We’re equipped to provide rapid and responsive 
onsite service wherever and whenever you need it. 

Customer Support is Everything We Do  

www.mi-technologies.com         1-800-854-3660 



MI Technologies is a leading global 
supplier of RF and microwave test and 
measurement products, systems, 
software and services. Our commercial, 
military and government customers use 
MI Technologies’ instruments and 
software products to provide fast and 
reliable data acquisition, measurement, 
monitoring and control. We provide 
solutions to meet a wide range of 
application needs, including wireless 
voice, data and video communications, 
navigation, direction finding, positioning, 
radar, tracking and stealth technology. 

MI Technologies Family of Product Offerings 

MI Technologies offers a comprehensive portfolio of integrated and flexible full-lifecycle services to meet your 
needs, including consulting, testing, design, training, installation, scheduled maintenance, repairs, spares, 
operations management, diagnostics, range relocations and refurbishments. We work with your test range and 
measurement organization to help you achieve an optimal balance between the best possible performance and 
lowest total cost of ownership over the measurement lifecycle. 
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MI Technologies  
4500 River Green Parkway, Suite 200 

Duluth, Georgia USA 30096-2500 
Main:  1-678-475-8300 
Fax:  1-678-475-8391 

Web Site:  www.Mi-Technologies.com 
E-mail:  sales@mi-technologies.com 
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